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Introduction 

The aim of this document is to help attract, select and appoint an associate who will be 

imbedded within the GC Business Growth Hub team to provide flexible support for the 

delivery of the Governments initiatives e.g. in response to Covid-19, EU Transition, or other 

national priorities. The selected associate, who will report directly to the Head of Strategic 

Development will be required to provide pro-active support as required across a range of 

activities, including programme co-ordination, activity development and report assembly and 

preparation. This work involves working in partnership with the Department of Business, 

Energy and Industrial Strategy (BEIS) and other Growth Hubs across the Growth Hub 

network in England as well as more locally across North West region.  

This document presents the detailed purpose and requirements of providers wishing to submit 

a quote for this contract. 

 

About the GC Business Growth Hub 

GC Business Growth Hub (The Hub) helps ambitious business people to realise their growth 

potential by offering access to a range of practical services, from assessing growth options 

to unlocking finance or accessing experienced business mentors.  

GC Business Growth Hub service is offered by GM Business Support Limited, which is part 

of The Growth Company. The group employs over 1,000 staff and delivers more than £60m 

of business support services annually locally and nationally. 

For more information about The Hub, please visit us at: http://www.businessgrowthhub.com 

Accountable to the Greater Manchester Local Enterprise Partnership and Greater 

Manchester Combined Authority (GMCA), GC Business Growth Hub’s challenge is to ensure 

that companies across Greater Manchester, and beyond in some instances, reach their full 

potential and are able to access the right support and services to meet their needs. These 

include: 

• Personal support to identify and address business growth opportunities and 

challenges; 

• Business to business networking through growth lunches and specialist events; 

• Expert growth advice and planning under Growth and Scale up, Growth Start-up, 

Leadership and Workforce Development, Mentoring, Digital Growth, and Access to 

Finance, Innovation, Sector Support and Green Growth; 

• Access to a wealth of public and private sector business and professional partners 

with a range of specialist knowledge and skills including a network of committed 

private providers who share our vision for supporting growth. 

Complementary support is also provided by DIT Trade and Investment services and MIDAS, 

to attract inward investment and support re-investment by companies. 

As part of delivering business support services, since September 2019 the GC Business 

Growth Hub as part of the Growth Hub Network of 38 Hubs in England, has been working in 

partnership with BEIS to assist in delivering and co-ordinating activities under Government 

programmes such as EU Exit across the network, working with 10 Growth Hub Clusters and 

their lead Growth Hubs. Activities have focused on raising business awareness, 

http://www.businessgrowthhub.com/


   

  
   
  

strengthening business resilience in the face of economic shocks (such as a result of Covid-

19), gathering business intelligence locally, to inform Government decision making and 

supporting businesses growth in Greater Manchester. 

The delivery of the support services set out in this tender use public funding provided by 

BIES. GM Business Support Limited is required to comply with public procurement 

guidelines. As a result, this tender is designed to enable GM Business Support Limited to 

demonstrate compliance with these guidelines, ensure value for money and offer the 

opportunity to deliver the proposed support services for this contract in an open and 

competitive way. 

Overview 

The successful provider is expected to be embedded within the Growth Hub and will support 

the Head of Strategic Development, working with internal teams, external suppliers and 

other Lead Growth Hubs at a senior level up to March 2021 to support an expansion of BEIS 

funded programme activities. This may cover 3 strands of activity: 

• Growth Hub Network co-ordination 

• Business Intelligence reporting (local and national data) 

• Uplift and mobilisation of resources to support Government responses to the current 

Covid-19 pandemic, EU Transition and, or business growth services delivered in 

Greater Manchester and funded by BEIS  

This Invitation to Quote is focused on project management and partner activities and is not 

client facing. 

Requirement 

It is expected that the successful provider imbedded within the team will provide the 

following support activities: 

a) Network co-ordination support: 

• Pro-actively working with our client to develop Growth Hub Network activities 

under current and new programmes of activity. 

• Maintaining programme Action plans, reporting tools and future content for 

Cluster meetings. 

• Following up agreed actions with Growth Hubs and other partners to secure 

these are delivered on time. 

• Working with partners to ensure common information and assets are 

developed where required (e.g. digital website content) and these are 

disseminated. 

• Support the response to queries raised by BEIS about Growth Hubs 

 Business intelligence reporting: 

• Drafting of regular Local Business intelligence reports, including co-ordinating 

the assembly and checking of statistics and intelligence content from different 

teams, which help to keep Government informed.  

b) Support for the design, development and mobilisation of resources required to 

address specific challenges identified as a priority by Government: 

• Developing detailed mobilisation plans – e.g. gantt charts 



   

  
   
  

• Ensuring resources and activities reflect programme objectives by working 

with appointed Programme Managers operational team leads 

 

We anticipate the activities are likely to continue to evolve between October 2020 and March 

2021 and the successful supplier will be expected to be flexible and able to adapt to 

changing circumstances and tasks. Access to relevant systems will be provided including 

under GDPR compliant arrangements to ensure client confidentiality and data handling 

practice are adhered to. 

 

Period of delivery and Budget 

The contract period will initially be from the 12th October 2020 up to the 31st March 2021. 

This could be extended by mutual consent. 

 

The likely value of activity for under this framework will be up to £20,000 excluding VAT. The 

total maximum value of this procurement will not exceed £25,000 excluding VAT, should 

activities be extended beyond 31 March 2021. 

Application 

Please complete the attached Quotation Form including any appendices. 

 

Evaluation  

Only Quotation Forms completed in full will be considered.  

Quotations will be assessed on the following criteria:  

• Overall value for money (20%). 

• Relevant skills and ability of the proposed personnel to carry out the requirements set 

out in the objectives and brief above (50%). 

• Evidence of your availability to deliver the requirements set out in the objectives and brief 

above and, to provide the organisational status information listed in the attached 

Quotation Form (30%).  

 

Scoring of Quality Questions 

Responses to each of the quotation questions will be scored out of a maximum of five marks, 

using a standard method of scoring as set out in the table below: 

Classification Score Scoring Guidance 

Exceptional 5 
Addresses the majority of the requirements at a 

very high level. 

Above 

Average 
4 

Addresses most of the requirements at a high 

level. 



   

  
   
  

Classification Score Scoring Guidance 

Average 3 
Addresses some of the requirements at a high 

level. 

Below 

Average 
2 

Addresses some of the requirements at a basic 

level. 

Poor 1 
Does not address / barely addresses the 

requirements. 

Unacceptable 0 Does not meet requirements / no response. 

In order to ensure consistency of scoring, each tender submission will be scored out of five by 

the project team and then weighted accordingly to give a final score.   

Quotation Returns by Email 

Please return a copy of your completed quotation form and additional information by 17:00 

on Friday 9 October 2020 via email to: 

Nick Batty, Procurement Manager. email: nick.batty@growthco.uk 

Please submit any questions to the same email address as above. 

 

Timescales 

Invitation to quote advertised 2nd October 2020 

Closing date for submissions 13:00, Friday 9th October 2020 

Contract awarded  12th October 2020 

 

Contract Conditions 

The Framework Agreement and all tasks carried out under the agreement will be governed 

by GM Business Support Limited Contract Conditions. 

 

Your Information and Data  

At the Growth Company we recognise the importance of the privacy and the security of your 

personal information. Please see the below link to our Group Privacy Notice which explains 

how we process and look after your personal information and data.  

http://www.growthco.uk/privacy-policy/ 

Please note that by submitting a response to one of GC Business Growth Hub’s 

procurement opportunities, your bid (whether successful or unsuccessful in obtaining the 

contract) will be held and processed in accordance with our Privacy Policy.  In order to 

demonstrate our competitive procurement procedures for future audit and contractual 

compliance (such as those required by our funders) your response to GC Business Growth 

mailto:info@businessgrowthhub.com
http://www.growthco.uk/privacy-policy/


   

  
   
  

Hub’s procurement will be held and archived for a period of 25 years following the end of the 

contracted period. 

You will also be required to sign the attached Data Sharing Agreement. 

 


