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LOCAL BUSINESS SURVEY DATA
The following section presents the results of the Growth Company business survey. This includes new
questions introduced in July 2020, including those on challenges faced by business, detail on furlough,
redundancy and recruitment, and Brexit.
All figures presented below have been rounded to the nearest whole percentage point and all figures
presented in the analysis relate to the response from the most recent survey completed.
Response
• 247 firms responded 21st July to 3rd August. To date, over 3,800 firms have responded to the survey
since it’s inception in 12 March 2020.
• Future reports will include data by sector, size, and location, as the response rate for all questions is
representative / sufficient to avoid disclosure of individual firms.
Challenges, impacts and opportunities faced to date
• The main three impacts facing businesses remain decreased sales (55% vs 53% previous reports),
cashflow problems (32% vs 22%), and business travel to visit clients (28% vs 34%).
• The time-series for the main impacts (see appendix) shows that travel to visit clients and suppliers
and minor supply chain problems saw the sharpest rise during the last 3-4 weeks.
• Despite cashflow issues showing recent rise in risk, the last two reports show that around 60% of
firms report that they have cash reserves to last over 6 months.
• 18% of firms reported increasing sales, compared with 22% reported previously.
• 52% of firms said that the impact of transition and exit from EU had had a neutral effect on their
business, 12% said negative effect, 33% were unsure, and 3% said positive impact.
Current trading status and return to trading
• 60% of firms are continuing to trade at their usual workplace, 19% are continuing to trade both
remotely and at the usual place of work / operations, 16% continue to trade but do so remotely.
Furlough and redundancy risk
• 66% (51% previously) of respondents said they had furloughed some of their staff, and of those
furloughing staff 64% of firms said they had furloughed more than half of their workforce.

Addressing the challenges and opportunities
• The main areas of support required by business are business planning (23%), marketing (15%),
finance advice (12%), workforce development (12%); 56% of firms responding in the last two weeks
have taken a Government loan / grant.
• The main ways businesses want to receive business support are via phone / video call (57%),
Websites (46%), Webinars (28%), Online via a chatroom (14%).

Business confidence and future challenges facing the business
• 42% of businesses expect turnover to increase in the next twelve months (19% expect turnover to
decrease), and 33% expect profits to increase (19% expect profit to decrease).
• 44% of businesses expect the UK to take over 1 year (but less than 3 years) to recover back to its
previous / pre-covid performance, and 10% suggest more than 3 years to recover.
Future challenges facing the business
• The main challenges in future are: getting access to new domestic sales opportunities (40%),
managing the businesses finances (23%), developing the business model / business planning (17%),
developing new products / services (17%), and transition from the EU (13%).
RedflagAlert - Business risk and insolvency data (up to 27 July, data for firms with 10+ employees)
• Summary. 12.3% of firms reported as having one or more red flags (a sign of financial stress)
compared to an average of 11.2% in the UK and 11.5% in the NW. There has been a rise in the
proportion of firms with 1-3 flags compared with 10% in April.
• Sizeband (Employees). The latest data show a rise and then level off in risk in large firms over the last
4 weeks. Large firms (250+ employees) 15.5% of firms with a rating have 1-3 red flags, compared with
11.6% on average in the UK, and 13.5% in the North West.
• Sector (SIC codes). By volume, the highest numbers of red flags are in Wholesale & Retail,
Construction, Manufacturing, Business Support Services sectors; and Professional Services. The
sectors with the highest concentration of 1-3 flags, are Agriculture and Mining/Quarrying,
Construction (& Real Estate), Food services (HLT), Business, Administrative and Support, Energy and
Waste Management. The largest negative week/week changes are in Real Estate, Wholesale & Retail.

• 70% of firms said they were not planning to make redundancies at all, however 5% said they had
made redundancies (but will make no more), 1% said they had made redundancies and were
considering making more. 19% said they had not made redundancies but it was a possibility.

Case studies from International Trade Clients – analysis of main themes (data up to 30th July)

Recruitment and skills

• The main negative impacts are: decreased sales (139 firms), cashflow issues (77 firms), supply chain
disruption (67 firms), disruption to operations (60 firms); and orders cancelled (56 firms).

• 20% of firms were currently recruiting staff. 22% of firms said they partly had the right skills to
match their current business plans, and 5% said they didn’t have the right skills they need.

• Analysis of a further 621 firms case study surveyed by the North West International Trade team shows
that 74% of all issues raised by firms related to negative impacts from C19.

• Of those reporting a positive impact, the main factors are increasing sales (63 firms), changes to
production methods (42 firms), and starting to explore new global markets (22 firms).

2

CURRENT CHALLENGES AND OPPORTUNITIES: MAIN IMPACT VARIABLES
Decreased Sales (Red line = 3 week moving average)

Cashflow

Travel to see clients

Travel to see suppliers
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CURRENT CHALLENGES AND OPPORTUNITIES: MAIN IMPACT VARIABLES
Cancellation of UK events (Red line = 3 week moving average)

Cancellation of International events

Main positive impacts experienced (other than value of increased sales)

Increased sales
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CURRENT CHALLENGES AND OPPORTUNITIES: MAIN IMPACT VARIABLES (SUPPLY CHAINS)
Major (blue) and minor (orange) supply chain challenges

5

CURRENT CHALLENGES AND OPPORTUNITIES: MAIN IMPACT VARIABLES (CASH RESERVES)
Percentage of respondents stating their cash reserves can sustain their business for particular lengths of time
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CURRENT TRADING STATUS
Current trading status

Will you return trading in the next 2 weeks?

What percentage of your workforce do you intend to return in next 2 weeks?

What challenges have you experienced returning to trading?
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STAFF ON FURLOUGH AND RETURN TO WORK
Firms furloughing staff (Red line = 3 week moving average)

Of furloughing firms, those furloughing at least 50 or staff

Have furloughed staff started to return to work?

Month the majority of furloughed staff will be back at work
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REDUNDANCIES
Have you made redundancies?

Have made (blue), or not yet but could make redundancies (orange)

What proportion of the workforce are you considering making redundant?
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ADDERSSING CHALLENGES AND OPPORTUNITIES
Have you received a Government loan or grant?

How would you like to access business support?

What type of business support are you interested in?
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BUSINESS CONFIDENCE AND POSITIVE IMPACTS
Change in turnover in next 12 months

Change in profit in next 12 months

Main positive impacts experienced

How long for the UK economy to recover
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FUTURE RECRUITMENT AND FUTURE CHALLENGES FACING THE BUSINESS
Does you firm currently have the right workforce skills?

Are you currently recruiting new staff

What are the main challenges facing your business in future?
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TIMESERIES – MAIN IMPACT VARIABLES

13

14

